FI=-FO)JI lifetime Limited Warranty

Reflective Bubble Insulation (RBI)

Fi-Foil Company warrants that its reflective bubble insulation (RBI) and RetroShield System will be free from defect in
materials and workmanship resulting in delamination or decomposition, for the lifetime of the product, provided that the
product is installed according to the manufacturer’s specifications and has been used in an approved application.

This warranty applies only to the original purchaser of the insulation and is subject to the limitations, terms, conditions, and
exclusions set forth herein.

In the event of a valid warranty claim, the manufacturer will provide replacement insulation of equal or higher quality for the
warranted product that is found to be defective. The manufacturer, at its sole discretion and option, may choose to refund
the original purchase price of the product in lieu of replacement.

The manufacturer will not be liable for removal of any defective product, the labor associated with the removal or replacement
of the product, or any other consequential, special, commercial, incidental, or punitive damages.

Theforegoingexpress warranties are the only warranties applicable to this product,and no other warranties or representations
of any kind, whether express, implied, or statutory, including but not limited to warranties of fitness for a particular purpose,
warranties of merchantability, or liabilities arisingin contract, tort, or otherwise are applicable. This warranty will automatically
terminate and become void upon the sale, transfer, or conveyance of the products, building, or property on which the
products are used.

This warranty is limited to the original purchaser of the insulation where the product is first installed and is specifically non-
assignable and nontransferable. This warranty applies only to the above- described insulation product manufactured for Fi-
Foil Company and does not cover any other accessories, fixtures, goods, or materials on the premises.

Warranty Claims. In order to submit a warranty claim, please contact the distributor or installer of the insulation within the
warranty period. If contact with the distributor or installer of the insulation is not practicable, users should contact Fi-Foil
Company at (800) 448-3401. In order to submit a valid claim under this warranty, the user must provide proof of purchase
demonstrating the purchase and installation dates of the subject insulation, as well as a sample of the product. Claims under
this warranty will be valid and considered only in the event that the claimed product was manufactured by Fi-Foil Company.
Fi-Foil Company shall have the right to test the claimed product and to determine whether it was manufactured by Fi-Foil
Company or by another entity.
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